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RESOLUTION 

 ON THE EVALUATION OF THE ACTIVITY OF THE COMMISSIONER FOR 

PROTECTION FROM DISCRIMINATION FOR THE YEAR 2019 

 

The Assembly of Albania 

- Appreciating the purpose and mission of the work of the institution of the Commissioner for 

Protection from Discrimination for the promotion of a society with equal opportunities and 

chances and fighting any action or inaction that leads to discrimination; 

- Encouraging and supporting the activity of the Commissioner for Protection from Discrimination, 

as an independent institution, whose mission is to guarantee effective protection against 

discrimination and any form of behavior that promotes discrimination, based on constitutional and 

legal provisions; 

- Supporting and promoting cooperation with this institution, as well as its cooperation with other 

institutions at central and local level, with civil society, media and the public; 

The Assembly of Albania reviewed the activity of the Commissioner for Protection from 

Discrimination, for 2018, and finds out that: 

- The Office of the Commissioner for Protection from Discrimination is actively engaged in 

reviewing complaints addressed directly to the institution, referred by individuals or 

stakeholders, increasing the number of cases handled and expanding their typology. 

- The Office of the Commissioner for Protection from Discrimination has reviewed a higher 

number of complaints compared to the previous year. The issues examined with the claim of 

discrimination, in higher numbers, belong to the goods, services and employment, according to 

the scope of the law on protection from discrimination. 

- In the analysis of data reported by the Commissioner for Protection from Discrimination, there is 

a higher number of complaints addressed to public entities, compared to private entities with the 



object reasonable adaptation of social housing, public institutions, or the benefit of public 

services". Increasing number of complaints due to gender, while complaints due to disability, 

sexual orientation and gender identity continue to remain low. 

- Administrative investigations, initiated mainly by the Office of the Commissioner, as an 

instrument for identifying cases of discrimination, are almost at the same level as in 2017. 

- In the framework of the administrative review of complaints, there is an increase in the number 

of decisions taken by the Commissioner for Protection from Discrimination, as well as an 

increase in cases finding in violation of the principles of equality and resulting in discrimination. 

- In the analysis of the number of reported cases, the number of decisions finding of non-

discrimination is higher in relation to decisions finding discrimination. Decisions finding 

discrimination due to race and disability remain in low numbers. 

- The Office of the Commissioner for Protection from Discrimination has given recommendations 

for draft laws and bylaws, aiming at the compatibility of domestic legislation with the legal 

framework in the field of equality and non-discrimination. The CPD, for the implementation of 

its legal functions, has provided recommendations on specific issues to several state institutions. 

- There is an increase in the implementation of the law on protection against discrimination in the 

courts, regarding the court decisions that have left in force the decisions of the Commissioner for 

Protection against Discrimination, but also the increase in the number of court decisions for 

accepting lawsuits, finding discrimination and awarding compensation. 

- With the changes in the structure and staff of the Commissioner for Protection from 

Discrimination, approved by the Assembly during 2018, it became possible to increase the 

administrative capacity of the institution, with an additional 11 employees, and enabled the 

presence of the Commissioner for Protection from Discrimination with 3 regional offices, 

respectively in the cities of Korça, Shkodër and Fier. 

- On October 29, 2018, the Commissioner for Protection from Discrimination organized the Third 

Regional Conference of Equality Institutions, on the topic "Independence of equality 

institutions", attended by the equality entities of Southeast Europe, highlighting the role and 

visibility of the Commissioner for Protection from Discrimination at the regional level. 

- The Commissioner for Protection against Discrimination has had a more proactive role in the 

media, in order to inform the public opinion about the activity of the institution, increasing the 

number of public statements of the Commissioner in visual, written media, as well as reflected in 

the official website of institution on the social network. The Commissioner for Protection from 

Discrimination has paid special attention to the promotion of good institutional practices on 

national television. 

- The Office of the Commissioner for Protection from Discrimination has been part of a few 

raising awareness and informing the public, in order to inform on the recognition of the law on 

protection from discrimination, the role of the Commissioner, through the development and 

participation in awareness activities in several cities, including some target groups such as: 

employees of the education sector, municipalities, covering social services, protection of 

- girls and women from violence, based on gender, child protection units, employees of regional 

employment offices, representatives of NGOs. 

- The Office of the Commissioner for Protection against Discrimination has been part of a series 

of institutional activities, in order to strengthen cooperation with state institutions, local and 

foreign organizations working in the protection of human rights. 

- The Office of the Commissioner for Protection against Discrimination has been part of preparing 

reports, in the framework of international and regional entities, as well as in the process of 

European integration. 



The Assembly of Albania asks the Commissioner for Protection from Discrimination, for 2019, 

in fulfillment of the duties charged by law, to be particularly focused in the following areas: 

- To increase the monitoring role of the institution in terms of implementation and respect for 

equality and protection from discrimination, reflecting the monitoring findings in separate reports. 

- Strengthen the proactive role of the institution, ensure that any complaint to the institution of the 

Commissioner for Protection against Discrimination is addressed in a timely and effective 

manner, enabling the effective implementation of the law on protection against discrimination. 

- Increase ex officio investigative initiatives in cases of human rights violations on the basis of 

discrimination, by strengthening monitoring and increasing the capacity of its staff to identify 

cases ex officio. 

- Guarantee active participation and institutional empowerment by increasing the number of cases / 

court cases, reflecting the institutional necessity and expansion of 

- beneficiary groups, in fulfillment of the purpose and object of the law. 

- Identify and propose changes and legal improvements to the regulatory framework in the field of 

equality and non-discrimination, arising from research work and in-depth and comparative 

analysis of issues reviewed by the Office of the Commissioner for Protection from 

Discrimination. 

- Strengthen the role of the institution in regions where the Commissioner for Protection against 

Discrimination has regional offices, to expand comprehensive awareness and information 

activities, not only in urban areas, but also in rural areas, in order to promote preventive measures 

and raise community awareness. broad on equality and non-discrimination; 

- To increase the number of recommendations addressed to public institutions and the private sector 

in terms of implementation of the law on protection against discrimination. 

- Strengthen cooperation with civil society actors that contribute to the protection and promotion of 

fundamental rights and freedoms, the exchange of thematic reports, the identification of 

representative issues and advocacy for an inclusive society with equal opportunities. 

- Monitor the accessibility of persons with disabilities in the field of employment, education and 

goods and services and submit a special report to the Committee on Legal Affairs, Public 

Administration and Human Rights on accessibility monitoring results. 

- Submit a separate report on child discrimination to the Committee on Legal Affairs, Public 

Administration and Human Rights. 

- Collaborate with the media, as a potential source of information, to promote the fight against 

discrimination, to combat and prevent hate speech, discriminatory language, homophobia, 

xenophobia, racism in the media and as a partner in increasing raising public awareness, in 

protecting and respecting fundamental human rights and freedoms. 
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